This SPECIAL EDITION 2020/2021 South San Francisco Business Directory and Visitor Guide is
brought to you by the South San Francisco Chamber of Commerce, a non-profit corporation
solely supported by its membership, and activities that it sponsors.
Members include business owners, managers and professionals. Members invest in the organization
to support group efforts to make South San Francisco a better place to do business.

2020 BOARD OF DIRECTORS
President, Jim McGuire - Best Western Plus Grosvenor Hotel
Vice-President, Jeff MacDonald - La Quinta Inn and Suites SFO North
Treasurer, Paul Formosa - SSF Scavenger Company
Ex-Officio, Mike Futrell - City of South San Francisco
Tony Clifford - AAA Clifford
Bill Benavides - BLT Construction
Matthew Butler - Tri Counties Bank
Gig Codiga - Genentech
Dave Gallagher - Madison Street Press
Mia Garcia - South City Taxes/Rocko’s Produce Inc.
Dean Grubl - SSF Conference Center
Kathy Hoffman - California Water Service
Jim Metz - Advanced Business Forms
Natalia Morales - Kilroy Realty Corporation
Christina Ng - Grand Palace Restaurant
Gus Shihadeh - Amoura
Debbie Watkins - Liberty Bank
Kevin Worth - Kaiser Permanente

CHAMBER STAFF
CEO
Liza Normandy
Staff
Linda Parenti
Arlene Dozier
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Message from the President
As President of the Board of Directors, I would like to invite you to enjoy this special edition 2020 / 2021 Business Directory and Visitor’s Guide. We
are hopeful that you will find this tool to be helpful, informative and inspiring to help guide your journey through our great City of South San
Francisco.

Resilience, reinvention, revitalization and success are the perfect words to describe our fair City. Celebrating 112 years of resilience, South San
Francisco has been through many phases from the meat packing industry, the steel industry, the “Industrial City” and now we are recognized as
the “Biotechnology Capital of the World”, stemming back to 1976 when Genentech made us their home. Our very own City Hall celebrates its 100year Anniversary this year. Tell me that’s not reinvention!
With our ideal location on the San Francisco Peninsula and close to San Francisco International Airport, our multiple forms of transportation
include SamTrans Bus Service, BART, the Oyster Point Ferry Service and CalTrain Passenger Rail. Our diverse residents and business operators
enjoy our many beautiful public parks and recreational areas, great schools, retail shops, restaurants, hotels, conference center, inviting
neighborhoods and much more.
South San Francisco has one of the very best Police and Fire Departments and an outstanding Community Emergency Response Teams (CERT)
that you will find anywhere. Our local government works hand in hand with our Chamber of Commerce to provide the best City to our residents
and visitors alike.
The revitalization of our downtown corridor, a new Community Civic Campus project that will include a new Police Operations and 911 Dispatch
Center, an iconic Library and Parks & Rec Center, City Council Chambers, Community Theater and outdoor park, a $55M CalTrain station, new
and affordable housing and future traffic improvements are just a few projects that our great City has planned and are currently in progress.
It is no wonder that our 2,800+ companies, 67,000+ residents and hundreds of thousands of visitors per year love to live, shop, work and visit South
San Francisco. Our success has been consistently recognized and appreciated by many and our engaged
Chamber of Commerce members that you will learn about in this Business Directory and Visitors Guide
will prove this when you visit them. South San Francisco assuredly attracts meaningful and sustainable
progress while remaining proudly, the Industrial City. We honor the past, and look forward to a
prosperous future, with your help. Enjoy our great city!
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South San Francisco Chamber of Commerce – Working for our Community
By Anthony Clifford, Board of Directors
As Chairperson of the annual luncheon for ‘high school students seeking higher education’ you try and find positives in a non-event (April 23,
2020). I am fortunate to have a committee read through the many applications of prospective scholarship winners. The applicants must submit an
application detailing goal or objective statements for a future career, GPA, awards, recognition, hobbies, extra-curricular activities, work experience,
volunteerism, references, overcoming obstacles, and a short essay on a community/business topic. The essays are impressive. They touch the many
positives in our community and present strong cases for making our community better. In the application design, we attempted to make it a
resume experience. As representatives of the business community, the South San Francisco Chamber of Commerce, we can only hope that many of
the high school seniors come back to our workforce. We are fortunate to have business partners in South San Francisco that can provide guidance
and opportunity for the young adults. It is always the charge of the Chamber, and especially of our committee, to offer the opportunity for these
future employees to come back for summer employment and possible internships. This program really offers a student a chance to work and learn
in their field of interest.
This year, with the help of scholarship sponsors, we were able to award thirty-one scholarships to South San Francisco high school seniors seeking
higher education. Although we did not have the opportunity to have our annual luncheon, we were fortunate to reach out to our winners through
mail, email, video and telephone. It gave sponsor and student alike the ability to communicate directly. More powerful than a photo-op. It was
suggested to the recipients to “write” their sponsor a “thank you” note or card, a lost art. For the scholarship winners that were bold and up to the
challenge they “wrote” with a pen, pencil or even crayon a “thank you” note, card, or even letter. As one essay question asked, “Technology, text
messaging, email, social media, etc. have popular means of communication. What do you feel is the best way to communicate for success in life?” I
am happy to report that the majority of the applicant’s essays, that chose this question, stated “eye-to-eye” still holds the most weight when it comes
to communication.
Another essay question asked, “how do you see the world ten years from now? What part/role are you
going to play in improving social/economic standards in the world?” I believe we all could take a lesson
from this question, because in these last several months our integrity is really being tested. The
applicants answered this prior to impact of Covid19. Certainly, what was written might be
adjusted. “Working from home” has taken on a whole new meeting. As much as we would love to have
these talented young students come back to the community they were raised in, it raises the question,
“do they physically have to be in South San Francisco?” Why change?

I do not want to speak for our committee, but it appears
our future looks bright and we are in good hands.
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South San Francisco Chamber of Commerce
The mission of the South San Francisco Chamber of Commerce is to promote and support the economic well-being of its members, and provide
maximum business networking opportunities.

The Chamber of Commerce is a non-profit corporation solely supported by its membership, the City of South San Francisco and activities that it
sponsors. Members include business owners, managers and professionals. Members invest in the organization to support group efforts to make
South San Francisco a better place to do business.

Back row: Matthew Butler, Bill Benavides, Mike Futrell, Jim Metz, Dean Grubl, Christina Ng, and Tony Clifford
Middle row: Mia Garcia, Gig Codiga, Kathy Hoffman, Dave Gallagher, Debbie Watkins, and Kevin Worth
Sitting: Paul Formosa, Jim McGuire, and Jeff MacDonald
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Family Owned and Operated since 1990
202 Grand Avenue – South San Francisco
www.dinapolipizza.com for coupons & promotions

13

14

South San Francisco Chamber of Commerce – Genentech Gives Back
By Gig Codiga, Board of Directors
Over the past four decades, Genentech has grown from a handful of employees working in a rented warehouse to a leading biotechnology company
that discovers and develops life changing medicines for people around the world. We’re proud that our founders chose to call South San Francisco
home more than 40 years ago, and we feel very rooted in and connected to this city and its residents.
Throughout our time here, we’ve worked hard to be a good neighbor – fueling job creation, contributing to the local economy, partnering with the
city to help tackle local issues, and actively participating and investing in the community, especially the local school district. Here are a few facts I’d
like to share:
● For every 100 jobs at our South San Francisco campus, 10 additional jobs are generated for people in the city.
● In partnership with the South San Francisco Unified School District, we developed an award-winning science education program, Futurelab,
for all 9,000 K-12 students. We also built Science Garage, a state-of-the-art lab and four year biotech curriculum for high school students and we
provide scholarships for seniors interested in STEM fields. Since 2015, we have invested more than $28 million in Futurelab, including over 65,000
employee volunteer hours.
● Our longstanding Genentech Goes to Town program, where we give employees vouchers to spend at South San Francisco storefronts, has
contributed more than $3 million to downtown businesses.
● Genentech has long been committed to transportation sustainability, and we’ve made significant investments in local infrastructure. We’ve
created a robust network of shared and sustainable commute options (electric buses, ferries, carpooling, vanpooling, and incentives for biking and
using public transportation) that has led to 42% of Genentech employees commuting to work in modes other than single-occupancy vehicles. We
also provide access to our shuttles to help take other companies’ cars off the roads too.

I’m proud to represent Genentech as a board member in the Chamber of Commerce. We are passionate about
giving back and intend to remain deeply invested in the South San Francisco community for the long term.
Finally, I am amazed by and applaud all of the members of the Chamber board. These members are so very
dedicated to promoting, developing, educating and informing South San Francisco’s businesses to achieve
and succeed.
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At Genentech, we’re proud members of the communities where we work and live, and we believe that
forging deep partnerships is the best way to help local schools, nonprofits and businesses thrive.

Learn about our 40+ year partnership with South San Francisco and our commitment to the future:
At Home in South City https://www.gene.com/topics/ssf
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Want to see what discounts Chamber Members receive? Not a member
yet? Click here to join us today and find out about all the great benefits
you can receive by being a member with us. Click here for our Member 2
Member Discounts: https://bit.ly/383kFxI

22

23

24

Local Offerings, all coupons valid till 12.31.2021)

(see page 9)

(see page 11)

(see page 19)

(see page 22)
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2020 Chairman Circle Members
Chairman Circle – Gold Member

Chairman Circle – Silver Members

Chairman Circle – Bronze Member

The Chamber appreciates and acknowledges the generous support of our Chairman Circle Members
who support our efforts and make it possible to be the voice of businesses here in the City of South San Francisco

